
 
 

Childcare Provider Policy 

1. This policy covers Early Years childcare providers who are OFSTED regulated and registered with 

their Local Authority. This may include nurseries, childminders and nannies. It does not include 

schools’ groups and informal clubs.  

2. The final decision on whether a person or group comes under our Childcare Provider Policy lies with 

the Management of the Hideaway.  

3. Childcare Providers must register with The Hideaway in order to access Childcare Provider rates. 

Registration can be done at any time by completing a registration form and presenting proof of 

registration with the Local Authority at the Hideaway Check-in desk on arrival.  

4. All Childcare providers must read and agree to our Childcare Provider Policy to access the special 

rates.  

5. Childcare providers will be allocated a capped number of spaces for children paying the reduced 

rate each session. Once the limit has been reached, childcare providers will be required to pay the 

full standard rate. It is therefore advisable to pre-book via the website if you are intending to visit 

the Hideaway to avoid a wasted journey.  

6. Off-peak (term-time, Mon-Fri), Childcare Providers may bring children to the Hideaway for £1.50 

per child over 12 months old for a min. of 2 hours. The Hideaway reserves the right to limit the time 

to 2 hours of play without notice. For childcare providers wishing to stay longer than 2 hours when 

the time limit is enforced, standard charges will apply instead.  

7. Children under 12 months old are free of charge (peak and off-peak). One adult may attend free of 

charge per paying child. If no charge applies to a child, the additional adult rate of £1.50 applies.  

8. During peak time (usually Saturdays and school holidays), Childcare providers may bring children to 

the Hideaway for £3 per child over 12 months for up to 2 hours of play – subject to availability and 

pre-booking via the Hideaway website. Play is usually limited to 2 hours for all during peak time. 

9. Childcare providers and children may NOT consume their own food and drink on the premises 

unless by special arrangement. A jug of juice and plate of 6 biscuits is available for £3.  

10. The childcare rates may be used for children you are being paid to look after, not for your own 

children and not for personal use outside of your working hours. 

11. If additional charged activities are taking place, these will be charged at the regular rate. 

12. The Hideaway Management reserve the right to cancel your membership to the childcare provider 

scheme at our discretion if any of the above rules are broken.  

 

Name ___________________________________________  

I understand and agree to adhere to the Childcare Provider Policy.  

Address ____________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 



 
 

Email _______________________________________________________________________________ 

Phone ______________________________________________________________________________ 

Registration number __________________________________________ 

Signed _____________________________________________________ 
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